
 
Training Resources for Customers 

 
 
 
 
View course descriptions and access the link to our catalog (includes                          
flow charts with recommended course progression for all service 
courses)  
http://www.trane.com/commercial/north-america/us/en/products-
systems/education-training/training/technical-service.html 
 
Instructor-led schedule 
(Note: look for *Factory Training*) 
http://www.trane.com/commercial/north-america/us/en/products-
systems/education-training/finder.html 
 
 
Register for an Instructor-led class 
Login or create an account in Trane Education Center  
https://mylearning.ingersollrand.com/lmt/xlr8login.login?site=trane-ext 
(If you don’t know your username or password, email 
servicetrain@trane.com; otherwise to create an account select “New 
customer? Register Here” and fill out the blanks accordingly per the student that will be 
attending training), Select Catalog – Search – Course Name: [enter one or two keywords 
from the course title]. All available courses will appear and you can proceed to the 
shopping cart to confirm payment (PO or credit card). 
 
 
eLearning/Online training  
Login or create an account in Trane Education Center  
https://mylearning.ingersollrand.com/lmt/xlr8login.login?site=trane-ext 
(If you don’t know your username or password, email 
servicetrain@trane.com; otherwise to create an account select “New 
customer? Register Here” and fill out the blanks accordingly per the student that will be 
attending training), Select Catalog – Browse – Service and Mechanical – Technical Service 
Training e-Learning. A list of eLearning courses will appear and you can proceed to the 
shopping cart to confirm payment (PO or credit card). 
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